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Abstract

Students’ housing plays an important role in thecgss of university education.
This paper explores students’ housing satisfactiothe University of Education,

Winneba (UEW). It examined how satisfied studeveee with the university’s

housing systems and services on campus. Spegificlbjective and objective
physical variables were used to measure studemsidential satisfaction. Data

were sourced from questionnaire distributed to mgke of 400 respondents and an
interview with four hall managers/administratorgeuencies and correlation were
used to analyze the data. Majority of the respotslevere dissatisfied with the
housing systems and services. Interview with hathiaistrators revealed lack of

resources for satisfactory management of the haltds study concluded that the
hall of students’ residence did not match the agons and expectations of the
students. It was recommended that students’ hodairitities should be improved

through regular maintenance. It was specificallycammended that student
residential services are improved to involve fdigi§ such as kitchenette, reading
room and more washrooms. It was also recommendidsthidents should change
their attitude towards the use of hall residenfedilities.
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Introduction

In recent years, the demand for university edunatias grown rapidly in Ghana resulting in publidversities
expanding and introducing more programmes. Thigldgwnent has increased the demand for studentrgusi
in Ghana. Thus, the continuing expansion of higitkrcation institutions and rising student numbecheyear
have resulted in evaluation of students housindndnysing/residential managers, designers and patakers
and making them more accountable. Frazier (2008@pkshed that academic progress was much highengm
students who lived on-campus. This implies thadetiis’ housing on campus should be taken with ketenest

by stakeholders.Hassan (2011) argues that studemtigss satisfied with university on-campus hayisine to
space limitations, lack of privacy, lack of freedoamd poor maintenance. He contends that this risnaanly
found with on-campus housing. Many approaches lean proposed by researchers as appropriate ways to
evaluate housing but the most widely used in gllety of residential housing evaluation is the cohadp
satisfaction (Aragones, Francescato, &Garling, 2082llekc&Berkoz, 2006). Galster (1987) defines
satisfaction as the variation between consumersiah@nd desired needs with respect to any subléahy
researchers claim satisfaction is very useful imsent to evaluate housing since it measures th€suse
subjective and objective responses. Satisfactio een considered by many researchers as an importa
indicator of quality of life, well-being and happiss (Elyes& Wilson, 2005). Empirical studies ordstuts’ on-
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campus housing tend to focus mainly on developeda@uies with very little, however, being done andgints
housing in Sub-Saharan Africa. Also, very littlekisown about what predicts satisfaction in studemisising.
Studies of residential satisfaction in this contayd few (Kaya &Erkip, 2001; Spencer &Barnerji, 598These
studies examined how satisfied users were with tiaising and the factors which accounted for feettion or
dissatisfaction. Therefore, more research is ne@dedher contexts especially sub-Saharan Africéetd the
generalizability of the results established in deped economics. This paper aims to examine stastent
residential satisfaction in the University of Edtica, Winneba (UEW).

Statement of the Problem

Rising student numbers each year in educationditutiens have created space for evaluation of estitsl

housing. This would render residential managerspatidy makers more accountable. According to Theomp
Samiratedu, and Rafter (cited in Frazier, 2009damic progress is much higher among students wéd dn-

campus. This is suggestive that students’ housingampus should be taken with keen interest byebtakers.
Hassan (2011) establishes that issues that relaterd housing satisfaction with university on-cammjpousing
include space limitations, lack of privacy,lackfifedom and poor maintenance. Student housing éexs long
regarded as an essential component of the fasilpi@vided by higher education institutions in stisg

students to expand their intellectual capabilittdewever, despite the importance of student houfinities,

there seem to be little coverage of literaturevalgate student’s opinion on their housing fa@§tin relation to
their satisfaction in Ghana. Although there cou& dome international literature that could be uUsifihe

evaluation of student housing satisfaction, thisgpespecifically explores the relationship betw#enexisting
physical housing facilities and students’ satiséacin the UEW to address environment specific aifi

Purpose of the Study

This paper investigates the level of students’s&attion for campus housing facilities in the Umaigy of
Education, Winneba. Based on the findings, betttions in ensuring quality student housing facibrvices
were recommended. It is expected that the recomatiems, if implemented, would increase global padige
for students' housing facilities of theUEW.

Significance of Study

The results would offer valuable feedback to asth#, facility managers and University managemeieims
of the present standards or the need for furth@romements of student housing through the use fetife
designs and management. The study would help toulate policies in terms of designs, constructiod a
maintenance for future developments of studentingus

Objective
To examine the relationship between students’faatisn and the physical attributes of their hafisesidence.

Research Questions
The following research questions were used to gthidevriting of this paper:
1. How satisfactory is the housing facilities on UEhpus?
2. Do residential halls’ physical attributes affectisaction variables?
3. What is the performance of the management of hgusicilities in UEW?

Research Hypothesis

Hq: There is no significant relationship between stislesatisfaction and physical attributes in thedrigus
halls of residence

Ha There is a significant relationship between stislesatisfaction and physical attributes in therigus halls
of residence
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Literature Review

On-campus living experience

A body of literature have established a positiveusebetween students’ on-campus housing livingfatiion
and academic performance (Ware & Miller cited ia#ter, 2009). Popovics as cited in Thomsen (2068¢rds
that convenience, independence, security, and qyriwvaere perceived as advantages, although vigitatio
restriction, rules, and noise were perceived astingg elements of living in an on-campus residenieters
including Hassan (2008) intimate that well planrgtddent housing facilities promote desirable edanat
outcomes and help to achieve broader objectiveshirtotal well-being of the student. For Zanhra@7R),
good student housing facilities promotes interactizetween roommates of different backgrounds and
specialization and thus broadens the student’s leune. Amole (2005) argues that facilities suchressling
rooms for academic discussion and a room for sggitiiering (e.g. Junior Common Room) and cafetgilia
encourage intellectual activities outside the sttideown faculties. Prince, Acosta &Chiu (2003)ated student
interpersonal growth to adequate housing faciliesl Fary (1981) highlighted the importance of shid
satisfaction in student housing facilities as atstyy to enhance student development. In spiteeoimiportance
of student housing facilities, there is little coage of literature to evaluate student’s opiniorthair housing
facilities in relation to their satisfaction in Gtrain general and UEW in particular.

Student housing situation in Ghana

As student population increases, demand for resaeaccommodation also swells up putting moresstren
residential facilities in the universities in Ghais far back as late 1960, investigations revetiatithere were
difficulties in providing adequate accommodationtie halls of residence for students (Agbodeka,8199
Agbodeka (1998) claimed that a student cited Conweafth Hall as fast wearing away due to misuserusee
and lack of maintenance. This is not different fritva case of UEW.

The matter of student housing has been approached & number of viewpoints. Disciplines such asaarb
development and planning, geography and housingigelare concerned with issues associated withests’
community (Smith &Denholm, 2006). On-campus housieggommodation built in the 1950s and 1960s by the
first president of Ghana is the most predominantisirgy option for students at most Ghanaian public
universities. This implies that the buildings arery old. These buildings typically consist of segboms
housing which was originally meant for two studesésh in long corridors that do not provide mudtgny,
privacy. The situation seems worse because theggesiooms are currently shared by four studentse T
number of students on a floor could be betweenréft & who share only four washrooms. At the time of
writing this paper, about 90 per cent of the hogsincommodations on the campus of UEW used fosttity
were all built by the first president of Ghanalthough importance of water and sanitary facittiéor
institutions of learning is well acknowledged, iragtice, the sanitary situation in many such ingons is in
deplorable state (Cairncross, 2003).

Residential satisfaction

Researchers over the past years have not comemmao consensus about the type of evaluative agprais
under which to categorise satisfaction. Canter &HR€1982) and Oseland (1990) indicated satisfaci®m
purely cognitive evaluation. However, Francesc#feidemann, Anderson, & Chenoweth, (1979) on theroth
hand do not think that evaluations such as satisfacan be classified as cognition. As a matterfact,
researchers have approach satisfaction studiesvonnbain perspectives. Some researchers conceptualiz
satisfaction as a measure of the degree to whiehettvironment facilitates or inhibits the goal bé tuser,
called the purposive approach (Canter & Rees, 1@82jand, 1990) whiles some also conceive of satisih

as a measure of the variation between consumaralaatd desired needs (Galster, 1987).

Residential satisfaction has been hypothesised masilt-dimensional construct. Many kinds of attriés of
housing to which users respond in relation to fati®n are considered along a number of dimensiGaster
and Rees (1982) call these attributes referennigfraction while Francescato (2002) refers to tlasthe
domain of the environment. These attributes aréegoaized in literature as social/psychological,
management/organizational and physical attribuid® social attributesincludeprivacy, security ardety,
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social densities, freedom of choice, social refegiand personalization (Francescatoet al., 1978t &dent,
1978; Spencer &Barneji, 1985). Management attributecludes rules and regulations, maintenance,
management staff and policies, participation amdisréParis &Kangari, 2006). Physical attributeseheaceived
less attention in the literature and usually ineldide lack or presence of certain facilities, lmratind size of
the bedroom (Galster, 1987;Kahana, Lovegreen, &Kaha2003; Turkoglu, 1997). The authors’
conceptualizesatisfaction as an attitude whichdffestive, cognitive and psychomotordimensions.

Methodology

By the nature of this paper, descriptive surveyigltesvas considered appropriate since the focusefpper
was to seek the opinions of respondents on theal lef satisfaction for campus residential fac#tiand
services in the UEW. The population was drawn frstodents and hall managers/administrators of UEW.
However, the accessible population comprised faurdhed students and four managers/administratdis avi
minimum of one year experience. The UEW is a nudtiapus institution. However, this population foe th
study was limited to its main campus which is repraative of all the satellite campuses.

Sampling

The aim of this paper was to examine studentstesdial satisfaction in UEW. Four out of twelveidesntial
halls in the university chosen for this study weedected because they best represented the ubReersi
traditional halls of residence. These halls setbtted some common characteristics. Most of thene o,
three or four-storey buildings. The rooms are ayeahlinearly along a corridor. Three mixed sexdalhd one
female hall were used for the study. The resporsderte selected from each of the halls of resideisoey a
random sampling procedure. A sample size of huh@80) students of the population in each of the halls
was selected for the survey. This together gawtah of four hundred (400) respondents. These é8pandents
were given questionnaires to respond and as amudtiact all were returned. Four administratorgtafse halls
were also interviewed to ascertain critical andficoratory information on the administration of thalls. An
interview guide was used for this exercise.

The instrument and data analysis

A closed ended questionnaire was designed to ta@lethe required data from the students. The tpmsaire
was made up of five items on the respondents’ deapdgc data, ten items about the subjective veethbihd
nine items on object physical variables. An intewiguide was used to collect data from hall adriizisrs.
The interview guide was also made up of five qoestiwhich centered on behaviour of students, filanc
issues and management problems. Two types ofatetiysis were used for this study. Descriptiveisttas
was used to analyze the profiles of the respond&eisond, correlation analysis was employed torohéte the
relationship between students’ dissatisfaction dimel objective physical attributes of the residenatlsh
Interview data were discussed thematically and goeatly with that of the questionnaire.

Results

Demographic profiles of respondents

The descriptive statistics of the respondents ezsgmted in Table 1. Most of the respondents weteden 18
years to 25 years of age. Slightly above half weedes. The profiles showed that about four pereeste
postgraduates while ninety-six were undergradudthks. proportions of students within most of theegaties
of length of stay in the hall were similar. Mosttbem were average, economically. Two (2) of ther fieall
managers/administrators interviewed were males.
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Table 1: Demographic characteristics of responden

Characteristics Categories % ofRespondent
18-25 76.5
Age 26-35 17.8
36-40 4.3
Above 40 15
Sex Male 56.8
Female 43.3
Level of study Undergraduate 95.5
Post graduate 4.5
1 year 34.8
2year 29.5
Number of years spent in univers 3year 30.8
hall 4dyear 5
Economic status Very poor 3
Poor 4.5
Average 62.5
Above Average 20
High 8
Very High 2

Satisfaction with housing

How satisfied respondents were with their hallsefidence were measured by two main questionstyfi
students were asked indicate whether or not they were provided Wdttkers in their rooms, whether they t
kitchenettes, reading rooms, common rooms and bglicotheir halls of residenc

Analysis of the questionnaire was done to deterrhime satisfied students we based on the provision of tl
above facilities in the halls of residence. Theulissrevealed that a greater percentage of 57 efsthdent:

indicated dissatisfaction in their halls of residerwhile 23% also said they were satisfied with fenelities
mentioned above. However, 20% of the students weudral in their satisfaction of the facilities geire 1)

0.6

0.5
0.4
0.3
0.2
Y J

Figure 1: Students’ satisfaction ratings of faighktin their halls of residen
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Secondly, in measuring respondents’ general satisfaof their halls of residence, respondents vesieed to
rate their present rooms for the activities of Bieg, Studying, Relaxing, Ventilation and Entertagn The
results of the analysis are shown in Table 2 below.

Table 2: Students’ satisfaction ratings for theirhalls of residence based on Sleeping, Studying, Reing,
Ventilation and Entertaining

Items Very Dissatisfied Total Neutral Satisfied  Very Total
dissatisfied (%) dissatisfied (%) (%) satisfied satisfied
(%) (%) (%) (%)
Sleeping 60(15.2) 161(40.3) 222(55.5) 42(10.5) 28%) 34(8.5) 136(34.0)
Studying 96(24.0) 158(39.6) 254(63.6) 80(20.0) o4} 28(7.0)  70(17.4)
Relaxing 62(15.7) 167(41.8) 230(57.5) 58(14.5) 76019 36(9.0) 112(28.0)
Ventilation 88(22.0) 165(41.3) 253(63.3) 42(10.5) 2(18.0) 33(8.2)  105(26.2)
Entertainment 86(21.5) 158(39.5) 244(61.0) 37(9.3) 66(16.5) 53(13.2) 118(29.7)
Average 79(19.7) 162( 40.5) 240(60.1) 51(12.7) 72(17.9) 36(9.1) 108(27.1)

An average of 240(60.1%) of the respondents wesgatisfied with their halls of residence based leapsng,
studying, relaxing, ventilation/and entertainmedh the other hand, an average of (108)27.1% wedisfied
with their halls of residence based on indicatoentioned above with (136)34.0% saying they weresféad
with their sleeping, 118(29.7%) also being satésfiwith entertainment, being satisfied with venidat
105(26.2%) with 112(28.0%) and 70(17.40%) also ndpeisatisfied with relaxing and studying
respectively(Table 2) .The results from the twolgses show that majority of the students wereatised
with the residential systems of the various hafllseeidence.

An interview with the hall administrators revealédt they were not satisfied with the physical dbods of
the halls of residence. One administrator assehtetd

“we know the current conditions of the halls aretrtbe best. However,

renovation works are in progress. We are also pgttip our maximum best to

help the system improve for students to feel emmmfortable.” Hall

Administrator 2.
This study has revealed that students were gepetigbatisfied with the housing system providingrth This
finding is in consistent with evaluation of higheducation in Nigeria by Eribo (1996) and Nwaka @00
which suggested that residential living conditicofsstudents were poor. Also, Headershott, Wrightl an
Henderson in (Frazier, 2009) conducted a surveymtasure the quality of life within the university
community. With regard to on-campus living enviremt the study found that students were less watisf
with university housing.

Objective Physical Variable
The study also examined whether the physical ate#® of the residences has a relationship witlsfaation.
Even though it seems that all the selected hallsesidence were similar in their physical attrilsytéhey
differed in some variables which might influencdisfaction. The physical variables used for thiadst
includes availability of lockers, kitchenette, bathms and balcony. The results on the physicabates in the
hall are shown in Table 3 below.
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Table 3 Students satisfaction levels on physicaltabutes of halls of residence

Physical Attributes Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied
N (%) N (%) N (%) N (%) N (%) N (%)

Lockers 60(18.00%) 163(39.10%) 82(20.20%) 74(18)p0% 21(4.20%)
Kitchenette 53(15.90%) 166(41.10%) 82(20.20%) 740%) 21(4.30%)
Bathroom 57(17.00%) 170(41.10%) 21(4.30%) 82(20.20%) 74(18.50%)
Balcony 52(15.00%) 166(41.10%) 87(20.70%) 73(18.5%) 22(4.70%)
Reading room 47(13.15%) 169(41.80%) 92(21.35%) 75008) 21(5.20%)
Common room 57(18.00%) 163(39.10%) 82(20.20%) 750%) 23(4.20%)

It is clearly seen from Table 3 that, majority bétrespondents were not satisfied with the physittabutes in
the halls of residence. The dissatisfactions ofthdents were confirmed by administrators as atdit below:

The administrators made a general comment that
“Almost all the halls on the campus have no regdinom and this affect student
studies” Administrators 1, 2, 3, & 4

Another comment by the administrators worth meritigris that
“The washrooms are inadequate and as such thetedsnuch pressure on the few
ones the hall has” Administrators 1, 2, 3&4

Another comment to note is that
“The absence of balcony in some rooms have coegaliudents to cook in their
rooms causing the rooms to be stuffy” Administrai®, 3, & 4

“Students attitude towards the use of residerfaallities are sometimes appalling-
even if they have balcony, they will cook in theimms. Students are therefore not
satisfied with the living conditions in the halfdministrator 1, 2, 3&4.

To find whether there is a relationship betweenletts’ satisfaction and physical attributes in rtheirious
halls of residence, a correlation analysis was eygul .The results of the analysis are shown below:
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Figure 2: Scatter Plot for the Relationship betweerstudents’ Satisfaction and Physical Attributes
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Figure 2 shows the Scatter Plot for the Relatigndigétween students’ satisfaction and physicalbaiteis in
their various halls of residence. The figure abshews a linear relationship between the studeatssfaction
and physical attributes in their various halls eidence. Below is Table 4 showing the Spearmani®lation
for students’ satisfaction and physical attributetheir various halls of residence

Table 4 is the Spearman’s Rank Correlation for esttgl satisfaction (S.S) and physical attributesaides
(P.A/P.V) in their various halls of residence.

Table/4: Spearman’s Correlation for students’ satifaction (S.S) and physical attributes (P.A/P.V) intheir
various halls of residence

Relationship between NSpearman’s Correlation Sig.(2-tailed)

S.S and P.A/P.V 040 .85.003

Correlation is significant at the .05 level (2-txl)

From Table 4, a correlation analysis was used terdgne the relationship students’ satisfaction phgsical
attributes in their various halls of residence. Theults indicated a strong positive significartationship
betweenstudents’ satisfaction and physical attebin their various halls of residence, r (400p63, p < .05,
two—tailed. This suggests that we reject the nyfidthesis that; “there is no significant relaticipsktudents’
satisfaction and physical attributes in their vasitalls of residence”

The study also sought to find out how students ttageperformance of the hall management and whetheot

they are satisfied with their performance. The ltesaf this, however, formed the baseline in answger
research question 3. Using percentages and fremsenicwas revealed that majority of the studemtse not

satisfied with the management of their halls ofdesce. The results are presented in table 5 below.

Table 5 Students’ satisfaction ratings of managemermf halls of residence

Frequency Percentage
Very dissatisfied 74 18.5
Dissatisfied 170 42.4
Neutra 83 20.8
Satisfied 62 15.5
Very satisfied 11 2.8
Total 400 100.0

From Table 5, out of 400 students responses, 78¥d)8and 170(42.4%) said they were very dissatisfied
dissatisfied with the work of the hall managemessipectively. Also 62(15.5%) were satisfied with dnerk of
the hall management whiles 11(2.8%) were highlyresped with the work of the hall management. Thkalte
show that most of the students are not satisfigt thie management of their halls of residence. l@nather
hand, few of the students were satisfied with hbwirthalls of residence were managed. Intervievh whie
administrators indicated that “gettirtge required resources to manage the halls ofdesie was bit of a
challenge”

Findings, Summary and Conclusion

This paper examined students’ residential/housatgsfaction in the context of the University of Edtion,
Winneba. Firstly, it was interested in understagdisers’ satisfaction in students’ residence asvafuation of
the performance of these facilities. The correfatimalysis gave a correlation coefficient of 0.8%clk implies

28



Students’ housing satisfaction

a strong positive correlation between the satigfactariables and their residential halls physaitibutes and
therefore a relationship between them. The studyvsl that the students’ housing provided perforpeckly
according to the users’ evaluations. It also higtk that administrative processes to maintairfdogities in
the halls of residence are too bureaucratic. Irckesion, this paper has demonstrated that theitfasilin the
halls of students’ residence did not match therapns and expectations of the students. It atswiged an
understanding of the dissatisfaction group revealinat they are more concerned with the provisién o
kitchenettes, reading rooms and more washrooms.

Implications of findings
Quality student housing facility is likely to creaan effective medium to attract local and intéomatl students
to patronize the housing facilities of the UEW.

Recommendations
The results recorded from the research raise anfgmber of issues of importance and interest toestis]
parents, educational authorities as well as them¢public. It is recommended that

« the management of the university put in place propeasures to ensure that students are satisfibd wi
their housing conditions to enable them attain sssdn their education;

» students housing facilities should be improvednidude facilities such as kitchenette, reading room
balconies and more washrooms;

» students should change their attitude towards skeotihall residential facilities;

» University authorities should review hall managetrenensure student satisfaction through regular
maintenance and repairs of hall facilities.
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